——FACILITATING COMPLIANCE THROUGH INNOVATIVE SOLUTIONS—
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FLORIDA SURPLUS LINES SERVICE OFFICE



FLORIDA MARKETPLACE ACTIVITY

TOTAL 1G22 FLORIDA PREMIUM 1Q22 PREMIUM & POLICY COUNT
1Q FROM 1Q21

FROM 1Q21

$2.6 ‘ m (Total Premium $2,599,563,724 ° 22%

BILLION

(Policy Count 319,041 ° 12%
(Average Cost Per Policy $8,148 ° 10%

1022 TAXES, FEES, & ASSESSMENTS

o
® AN
51° =
$123,385,542 | $2,086,470 | $425,835
A 26% from 1Q21 27% from 1Q21 | A 8% from 1Q21

O >

TOP INSURERS BY PREMIUM

1Q22
RANK

PERCENT

INSURER PREMIUM OF TOTAL
PREMIUM

UNDERWRITERS AT LLOYD’S, LONDON $513,351,347 20%

LEXINGTON INSURANCE COMPANY $86,115,791 3%

NATIONAL FIRE AND MARINE INSURANCE COMPANY $70,474,128 3%
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QBE SPECIALTY INSURANCE COMPANY $66,635,085

TOP COVERAGES BY PREMIUM

COMMERCIAL
PROPERTY
(1000)

COMMERCIAL
GENERAL LIABILITY

EXCESS COMMERCIAL
GENERAL LIABILITY
(5006)

HOMEOWNERS

(5000)

st
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$855,209,336 $422,717,458 $169,928,203 $135,086,582 $114,094,604
45,956 POLICIES 58,052 POLICIES 6,580 POLICIES 22,542 POLICIES 22,218 POLICIES
33% 16% 7% 5% 4%

k of Total Premium j k of Total Premium j k of Total Premium j k of Total Premium j k of Total Premium j

Data herein is based upon policy transactions submitted between 01/01/22 and 03/31/22 and is current as of 04/01/22. All figures have been rounded to the nearest dollar amount.




AGENT ACTIVITY

2,732

Total Licensed
Agents

60% | 52 61% | 1,680 66% | 595
MARKETPLACE MONITORING
COMPLIANCE REVIEW

97%

oo
N

2\ Regulatory o)
@ Requirements 97/0

) Industry Grade

Compliance
Reviews

113

Financial
Requirements

®
{@ reatnents 99%

'Weighted average of regulatory requirements, financial requirements, and data requirements.

FINANCIAL REVIEWS
PREMIUM RECONCILIATION

Manually Reconciled
Transactions

. Resident . Non-Resident

2.6
BILLION
Premium

$873,871,054

24% |

77,316 34% |

EDUCATION

\

60-HOUR SURPLUS LINES
PRE-LICENSING COURSE

[
[ e

NEW ENROLLEES COMPLETE
» @

STUDY MANUALS

1 2 3 89 - Hard Copy

TOTAL 34 - E-Book
/
CE COURSE ‘ 5-Hour Law & Eth_ics
Update General Lines HOURS

2Data has been updated as of 7/25/2022 to reflect correct number of new enrollees for 1022

PRODUCTION LEDGER REVIEW

% $73,333,061
ﬁ $2,714,398

Unfiled
Premium
Taxes, Service Fees, Assessments,
and Penalties Recovered

$16,752,689

$901,036
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INFOﬁMATION TECHNOLOGY

1Q22 UPTIME OF FSLSO IT RESOURCES

Services

Managed
by FSLSO
99.998%
Uptime

Services
Not Managed
by FSLSO
99.994%
Uptime

Help Desk Requests
Resolved

PRODUCT & BUSINESS DEVELOPMENT
FEATURED PRODUCTS & SERVICES
—
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faw > TAXESTIMATOR

$1,305,387,742 | o 155,061

SLAS

SURPLUS LINES AUTOMATION SUITE

PREMIUM TOTAL USAGE
79,958 | 51.6%
SLIP
107,948 42,328 | 27.3%
Policy Count Web Service
166,072 32,544 | 21%
Transaction Count Website
231| 01%

J Mobile App /

**SLAS states are Georgia, North Carolina, South Dakota, Tennessee, and Wyoming.

COMMUNITY OUTREACH

Ice Bowl
Benefiting Second Harvest Food Bank

CUSTOMER OUTREACH

WSIA Stamping Office Managers Meeting

FSU Law School Insurance Seminar

—

EMAIL PHISH-PRONE PERCENTAGE

[ ]

WEBSITE

104,522

TOTAL PAGE VIEWS

>
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1
Tax Estimator

3
Tax/Fee/Assessment
Table

2
County/City/Zip Search

Io

/
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E-News, E-Alerts, & Advisors
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22%

Viewed by Customers

ELECTRONIC COMMUNICATION

O

Insurance
Industry

|
Government
3.9% Industry

95

TOTAL PLAYS

46
PalmCast Plays

49
Surplus Lines Shorts

J

SOCIAL MEDIA
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